


dDle revenue.

JUr customers telephony

orporate name. You maintain total control
ovd ¢ scope of services rendered based on individual require-
ments and objectives.

> Your Business is Bound to Benefit

White-label telephony services afford the provider a number of benefits

* IP communications platform and services » Complete System maintenance, support
available depicting your corporate identity and administration

» Enhanced customer service resulting in * Modular solutions according to your
increased customer retention requirements such as end customer

* Choice of Carrier termination partners support, and invoicing represent flexibly

* Low CAPEX turnkey solutions in selectable options

> Your Customers will Benefit as well

Basis Audionet’s telecommunications platform provides the infrastructure required for all of your
telephony needs. All components are included, from subscriber registration, call management, and
invoicing. Automated platform processes ensure a low operating overhead (OPEX) to support a great
number of customers. On request we will also provide end customer support, CRM services, and
collections.

More ways in which telephony services will benefit your customers

» Exclusive features include user selectable » Easily manage user accounts from the
phone numbers, configurable voicemail Web based portal
boxes, call forwarding, SMS, speed dialing, = Intuitive reporting of call logs and
address book, Click-to-Dial, Caller list and charges (CDR) on a per line basis

Calling Line Identification Restriction

> The Voice Platform - Your Telephony Foundation

Your subscriber’s calls are processed by a Class-5 softswitch platform developed by Basis Audionet.
Aptly named, this Multi-Client Communications Suite (MCCS) represents all hardware and software
components required to enable a complete range of VoIP services.

Multi-Client Communications Suite
(MCCS) Features

* Voice over IP (VolP) telephony service, based
on the industry standard SIP protocol

* Modular component architecture. Open
interface architecture facilitating seamless
integration into existing infrastructure

= Carrier Grade scaleable, redundant system
components

= SIP trunking

= Direct-Inward-Dialing (DID/DDI)

* IP Multimedia Subsystem (IMS) compatible

= VPN Tunnelling Server/ Client

= User friendly web-based administration portal



