


Innovative Communications at its Best

The diversity of today’s multimedia communications presented to you
in the form of a single portable Communications Client application.
Users will experience a whole new dimension in online communications
functionality and features. Presence Management provides instant
notification, indicating a contact is online enabling immediate interaction
via VoIP telephony, Instant Messaging, or at an enhanced personal level,
Video Conferencing. Enterprises benefit from additional revenue while
maximizing customer loyalty.

Ideally Suited for

Carriers

Internet Service Providers (ISPs)
Resellers and MSOs

Social Networking Providers

and Communities

Value Adding benefits

Customizable Design Integration of a VoIP Offering

The Communications Client is additionally This option in a customer retention context is
available as a Whitelabel product, providing especially attractive. For example, as a social
end users with IP-based services adapted to networking community implementation, the
convey the service provider’s Corporate Design Communications Client enables members to

(based on the use of suitable “skins’). use VoIP and video calling, Instant Messaging

as well as SMS/MMS to communicate with one

Commercials another. A buddy list will indicate at a glance

Advertising-server integration enables the which contacts are online and thus available

Communications Client fo feature advertisement/ for direct contact using Click-to-dial. Businesses

commercials within the client application’s GUI, benefit from increased login frequency and

creating even further revenue potential for the improved customer loyalty.

service provider.

Pushing Back the Boundaries of Mobili

Seriously Ubiquitous Make Use of the Web or a USB Audio Device
Incorporating https-tunneling technology enables The Communications Client is also capable of
the Communications Client to seamlessly work with  running from a service provider branded USB
any Internet access technology, whether at a busi-  audio device. A PC with access to the Internet
ness, at home, or at an Internet café. Wherever and a USB port is all that is required to enjoy
it may be, the Client provides real time audio and  intuitive, premium quality VoIP and video calls.
video communications translating into value-added,  In addition to using the Communications Client
cost efficient services. Subscribers experience as a desktop application, a user can manage
seamless functionality, irrespective of the access  an individual account via the web-based Self
technology deployed, mitigating issues commonly ~ Care Portal.

associated with firewall configurations.

Features at a Glance

Call Management/Telephony Features = Blacklist/Whitelist
= VolIP and Video telephony into all networks = Avatars
= Click-to-dial, Auto-Answer

‘ Instant M ing (IM)/P M t
» 3-Way Audio/Video conferencing i essaging (IM)/Presence Managemen

= Auto-complete, Line Hold, Call Rejection, n
. IM calls within
Call Forwarding

= Voicemail

Contact Management
= Powerful address book (contacts) management

» Synchronization of contact and buddy lists
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